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Your Credit Union ... making life better for you

July 2010

In this issue

* Your Credit Union is People-Powered

* Membership Promotion Winner!

+ Shared Branching—6,400 Branches WOW!
« Tickets for Summer Fun

= WIN a Big Screen TV!-Use Online Bill
Pay 3 times a month to be entered

* 1-Year Payback Loan 8.5%

+ Vacation with VISA—only 9.9%
- Keeping Safe—-beware of cellphone scams
+ Children’s Miracle Network—ice cream sale
+ Convenience Services—Stamps & more
* Your Credit Union Privacy Practices
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this spring, new members received a

free gi! and a chance towin D PLO
3DFN 'WR (</$1" .

With just one day before the end of tf
promotion, Dan became a new credit
union member, was entered in the
drawing, and WON!!!

Congratulations to Dan and welcome
to the credit union.
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1-Year
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Travel with your Credit Union VISA

" VISA
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MEMBER NAME

Member-owned & Not-for-profit

Be a part of a community
of people helping people!
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People everywhere are cheering E

and enjoying the credit union di"erence. As an Arizona
Heritage Credit Union member, you are part owner of a
#nancial institution owned by you and your neighbors. What
makes us di"erent is the fact that our pro#ts are reinvested
in you through better rates, bene#ts, and services.
$e people who work at the credit union are looking out
for membersO interests, NOT stockholdérs.can always
expect friendly, thoughtful, and attentive service when you
need to discuss #nancial options and decisions. $atOs why
members say Ol canOt IMAGINE using a big bank O
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Wow! 6,400 Branch Locations = we have ‘{ ODFDWLRQ
rWe're where you live, work & travel : TICKETS'2 g X PPHU )X Q
Pass the Word—Shared Branching | "
makes accessing your credit union account | ORYLHV
easy and convenient. f+DUNLQV 7K 4
To locate a branch or 7-Eleven $6.00 Classic
e @ Vcom Kiosk near you ... $7.50 VIP — Special Engagement
@@)@ Call 1.800.919.2872 | $3$0&—$6.00
Online www.cuswirl.com %LJ 6X%U3$18.00

At CUSWIRL.COM get a FREE locator
APP for your iPhone. Link also available
on our Website www.azheritagecu.org
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2-day and 3-day Hoppers
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NOW PREMIERING
CONVENIENT SERVICES
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It's Simple—Secure—and it's ) 5 ((
All you need is an Arizona Heritage Credit Union
» Checking Account and
* Access to Online Banking
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Use our Online Bill Pay between -81 ( $8*867
You will be eligible to winthe *5$1' 35, ={rawing.”
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*Upon approval. See branch for official contest rules.




Keeping Your Money Safe

Be aware of new scams that use phone messages—‘smishing & vishing’

he credit union is constantly

monitoring member accounts

to protect them. When unusua
account activity occurs, we contact o
members in an e"ort to stop potential
fraud in its tracks.

Recently there has been an alarming
increase iMsmishingO (text message

& NEVER respond to any text mes
sage or phone call that requests
personal or account information.

He If you receive a scam message, repd
it to theFederal Trade Commission
www.ftc.gov

and file a complaint with the

Internet Crime Complaint Center

phishing) and Ovishing® (phone phishing) www.ic3.gov

$ese scams use automated phone
messages to lure you into giving up
your card or account information.
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$e automated message indicates tha
your card has been de-activated and
re-activate it you must enter your 16
digit card number, CV2/CVD2, card
expiration date, and/or PIN.

5SHFRPPHQGDWLRQV
& If you should receive such a mes
sage, DO NOT reply to the call.

& Report the telephone number(s) to
your local carrier immediately so it
can try to shut it down.

t & Monitor your #nancial accounts on

to @ regular basis.

& Immediately report any unauthorized
transactions to your credit union.
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$e credit union will NEVER request
this information of you through a text
or phone message.

Enjoy iC@ Cream this
summer at the credit union and
support Credit Unions for Kids

* Big Dippers

* Ninja Turtles
* Strawberry Shortcake
» Sour Bomb Pops 50¢

Proceeds benefit Phoenix Children’s Hospital

$1.00 each

Mention your credit union when booking a
vacation through Get Away Today and they

will donate a portion M%

of the package price %\‘ 1y /\'}

to Children’s Miracle &Y
Network. Familyand (" edi Upions

friends can use this offer qc Ki
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We have ‘em at the
credit union office
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SERVICES

» Share Accounts
Kids’ Accounts
Trust Accounts

Club Accounts
Christmas—Vacation—Taxes—Visa

rte Shared Branching
www.cuswirl.com
1888 CUSWIRL — 1.888.287.9475

» Checking Accounts
* Debit Card & ATM Card
24-hour ATM on site
* On-line Banking—www.azheritagecu.org

* 24-hour Phone Banking—602.443.0443
* Online Bill Pay

* Direct Deposit
Automatic Payments
Automatic Deduction

* Money Market Accounts
* IRA—Traditional

Roth IRA

Education IRA

SEP Accounts

* VISA Credit Card V’SA

* Travelers Cheques & Gift Cheques
Money Orders

NotaQ( Public — Free
HUYLFHYV
*CD’s
6-month 1-year 2-year 3-year

IRACD’s

1-year 2-year 5-year

*Loans
Auto—Business—Real Estate—Home Equity
Signature—Share Covered

GAP coverage
Extended Auto Warranty

« first check is FREE
« additional only $1 each

NOTE:
Money Orders are no longer available

too. getawaytoday.com

Children's Miracle Network
-

Notice of Priv

available in your credit union lobby

acy Practices

Arizona Heritage Credit Union respectsinformation we disclose

every memberQs privacy. In order to
protect member con#dentiality, your
credit union observes these practices
and procedures.

Information we collect

Arizona Heritage Credit Union does
not sell any member information to
a nona%liated third party. We may
disclose some of the information we
collect to companies that perform

Arizona Heritage Credit Union collects marketing services on our behalf. We

non-public information about you from

some or all of the following sources:

¥ Information we receive from you on
applications or other forms such as

require that any shared information is
not disclosed to any other party. We
may also disclose information about
you as required by law.

your name, address, social security oyr Security Measures

number, assets and income

Information about your transac
tions with us and/or our a%liates

Arizona Heritage Credit Union restricts
access to non public information about
you only to those employees who neec

such as your account balance,pay the information to provide services

ment history, parties to transaction
and credit card usage
Information we receive from a con

Sor products. We maintain physical,
electronic, and procedural safeguards
that comply with federal regulations to

sumer reporting agency, such as yowguard your non-public information.

credit history

Holiday ScheduleNYour Credit Union will be closed on the following holiday:

¥ Labor Day

MondayNSeptember 6, 2010
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Arizona Heritage Credit Union
is the financial organization

owned by YOU, the member.
Through mutual trust, caring and
confidentiality, we provide sound
financial services while insuring

the safety of your money.

Arizona Heritage Credit Union

2402 West Grant Street
Phoenix, Arizona 85009

Phone: 602.258.8669

Fax: 602.258.9559
Toll-Free: 1.877.870.8669

Acct Info: 602.443.0443

Web site: www.azheritagecu.org

Hours
7:00 a.m. — 4:00 p.m. Monday — Friday

Board of Directors

Jean Brown John Maczko
Annette Hannah Marcella Maulfair
Marsha Harris Randy Passarelli
Frances Laguna Larry Schwartz
Bill Lucas




