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During our �0�H�P�E�H�U�V�K�L�S���3�U�R�P�R�W�L�R�Q 
this spring, new members received a 
free gi! and a chance to win a �)�D�P�L�O�\��
�3�D�F�N���W�R �'�,�6�1�(�<�/�$�1�' . 

With just one day before the end of the 
promotion, Dan became a new credit 
union member, was entered in the 
drawing, and WON!!!

Congratulations to Dan and welcome 
to the credit union.
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People everywhere are cheering É
and enjoying the credit union di"erence. As an Arizona 
Heritage Credit Union member, you are part owner of a 
#nancial institution owned by you and your neighbors. What 

makes us di"erent is the fact that our pro#ts are reinvested 
in you through better rates, bene#ts, and services. 
$e people who work at the credit union are looking out 
for membersÕ interests, NOT stockholders. You can always 
expect friendly, thoughtful, and attentive service when you 
need to discuss #nancial options and decisions. $atÕs why 

members say ÒI canÕt IMAGINE using a big bank.Ó
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Arizona Heritage Credit Union respects 
every memberÕs privacy. In order to 
protect member con#dentiality, your 
credit union observes these practices 
and procedures.

Arizona Heritage Credit Union collects 
non-public information about you from 
some or all of the following sources:
¥ Information we receive from you on 

applications or other forms such as 
your name, address, social security 
number, assets and income

¥ Information about your transac-
tions with us and/or our a%liates 
such as your account balance, pay-
ment history, parties to transactions 
and credit card usage

¥ Information we receive from a con-
sumer reporting agency, such as your 
credit history

Arizona Heritage Credit Union does 
not sell any member information to 
a nona%liated third party. We may 
disclose some of the information we 
collect to companies that perform 
marketing services on our behalf. We 
require that any shared information is 
not disclosed to any other party. We 
may also disclose information about 
you as required by law.

Arizona Heritage Credit Union restricts 
access to non public information about 
you only to those employees who need 
the information to provide services 
or products. We maintain physical, 
electronic, and procedural safeguards 
that comply with federal regulations to 
guard your non-public information.

ÑYour Credit Union will be closed on the following holiday:
 ¥ Labor Day MondayÑSeptember 6, 2010

The credit union is constantly 
monitoring member accounts 
to protect them. When unusual 

account activity occurs, we contact our 
members in an e"ort to stop potential 
fraud in its tracks.

Recently there has been an alarming 
increase in ÔsmishingÕ (text message 
phishing) and ÔvishingÕ (phone phishing). 
$ese scams use automated phone 
messages to lure you into giving up 
your card or account information.
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$e automated message indicates that 
your card has been de-activated and to 
re-activate it you must enter your 16 
digit card number, CVV2/CVD2, card 
expiration date, and/or PIN.
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& If you should receive such a mes-

sage, DO NOT reply to the call.

& NEVER respond to any text mes-
sage or phone call that requests 
personal or account information.

& If you receive a scam message, report 
it to the 

  and file a complaint with the 
 

& Report the telephone number(s) to 
your local carrier immediately so it 
can try to shut it down.

& Monitor your #nancial accounts on 
a regular basis.

& Immediately report any unauthorized 
transactions to your credit union.
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$e credit union will NEVER request 
this information of you through a text 
or phone message.
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